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our  culture



Discover  our journey

More than 
300,000  

retail stores

Global Blue Creation  
with the Tax Free Shopping activity

1980

2001

2021

Diversification of the  
activity with the launch  

of currency choice

Deployment of the  
Post-Purchase solutions  
with ZigZag, Yocuda, etc.

 

We firmly believe that enhancing the shopping experience drives 
performance. Our mission is to seamlessly connect shoppers and brands 
worldwide by simplifying the shopping experience and boosting retailer 
performance. With over 40 years of industry expertise, we have pioneered 
Tax Free Shopping and expanded into the Payment and Post-Purchase 
business. ​

​As a technology partner, we lead our industries with innovative technology 
and data-driven insights, bringing unparalleled value at every touchpoint 
along the shopping journey. We support retailers in handling over 
35 million Tax Free Shopping transactions every year and our payment 
partners in elevating the experience of more than 31 million transactions 
worldwide. Our post-purchase solutions also cater to the needs of over 
47m e-commerce shoppers. Listed on the New York Stock Exchange, we 
generated €20bn Sales in Store and €311M revenue in FY 2022/23.​

​Our diverse community of over 2,100 employees represent more than 
80 nationalities across 53 countries. At Global Blue, we cultivate a culture 
of empowerment, encouraging our teams to collaborate and support one 
another. 

​Together, we innovate, create, and strive towards a brighter future for the 
businesses we serve. 

With Global Blue,  enjoy  the journey!
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Our success has been driven by our talented people

+ 2.100 
employees worldwide

85
nationalities

53
countries

5 years
average length  

of service 

540 
promotions  

in last 5 years

55 % 
women

45 %
men
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We provide integrated  technology  to enhance  
the shopping experience in 3 fields

We support retailers to 
manage Tax Free Shopping 
transactions seamlessly, 
thanks to integrated software; 
and to improve Tax Free 
Shoppers experience through 
digital solutions.

We offer retailers technologies 
to enhance and optimize  
the omni-channel post-
purchase experience of their 
consumers, fostering higher 
engagement and loyalty.

We provide acquirers with 
technologies to enhance 
their payment solutions 
for retailers and hotels,                             
and to ultimately improve 
shoppers and guests’ 
payment journey.

Tax Free 
Shopping

Post- 
purchase  
Solutions

Payments
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Why  joining  us? Our ways of working

Discover more� →

Client satisfaction  
is everyone’s top priority

We cultivate  
a true team spirit

We find creative solutions 
through teamwork 

We test and learn 

We partner up  
to create more value   We  connect people   

Our teams here at Global Blue know how to work together. We foster a real 
team spirit, supporting and inspiring each other. Our culture is nurtured  
by a shared commitment, strengthened by open discussions with everyone, 
whatever their role. We ensure that you do not just fit in, but that you 
belong. Because together, we go further. Empowered to go further.

    We focus on clients   

Every one of us plays a part in maximizing clients' performance.  
As experts in our fields, we bring tangible and long-term value to their 
business, every day. And within the company, we all have the chance  
to make a difference. Every action has an impact.

    We are forward-thinkers   

At Global Blue, every employee participates in moving shopping forward. 
We make space for people to explore and innovate, creating a flexible 
environment that encourages creativity. Letting everyone work, grow, 
imagine... And create their journey with us. Let's write the future together.
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https://www.globalblue.com/en/about-us/career


Let’s write the  
future together!

Follow us on LinkedIn�   →

Follow us on YouTube�   →

Apply now �  →
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https://www.linkedin.com/company/global-blue
https://www.youtube.com/channel/UCN-psYLfJmvmJTpHmCss2hg/videos
https://globalblue.wd3.myworkdayjobs.com/External/jobs


Enjoy
the journey


